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BOOKING
DISCOUNT!

Save S100 Per Person
5200 Per Couple*

September 17 26
Hayward Area Recreation & Park District

presents

Alpine Countries
Switzerland, Austria & Germany

Featuring The Golden Pass Panoramic Train Ride from Montreux to Gstaad




TOUR RATES:
Booking Discount:* $5075 pp double

Regular Rate: $51 75 pp double

Single Supplement: +$1000
*See Reservation info for Booking Discount details

BOOKING #204057 (Web Code)

TOURACTIVITY LEVEL-Easy 1 2 3

TOUR HIGHLIGHTS:

» 3 Night Stay in Bern, Switzerland
» Bern City Tour

» Gruyeres & Cheese Making Demonstration
» Golden Pass Panoramic Train Ride
» Montreux & Gstaad

» Lucerne Walking Tour

» Chapel Bridge of Lucerne

» 4 Night Stay In Innsbruck, Austria
» Innsbruck Walking Tour

» Hofburg & Golden Roof

» Swarovski Crystal World

» Salzburg Guided Tour

» Mirabelle Gardens

» St. Peters Restaurant

» Bavaria & Tour Linderhof Palace

» Tyrolean Folklore Show
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INCLUSIONS:

» Roundtrip Airfare - SFO

» Roundtrip Transfers - SFO

» Air Departure Taxes, Fuel, Fees

» 7-Nights First Class Hotel Accommodations

» 11 Meals: 7B- 1L - 3D

» Professional Tour Director

» Motorcoach Transportation

» Admissions & Sightseeing per Itinerary

» Roundtrip Hotel Transfers

» Baggage Handling at Hotels - One checked
bag per person

ACCOMMODATIONS:

3 Nights Bern: Novotel Bern, Hotel
Ambassador, Harrys Home Hotel, Holiday Inn
Bern-Westside OR Similar.

4 Nights Innsbruck: AC Hotel Innsbruck by
Marriott, Hotel Congress Innsbruck OR Similar.

Hotels are subject to change. On same dates
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Day 1: Overnight Flight to Europe

Depart on your overnight flight. Discover the serene beauty of Switzerland, the
crown jewel of Europe and explore Austria, Germany and Bavaria featuring a three-
night stay in Bern and a four-nights in Innsbruck.

Day 2: Arrive Zurich - Bern, Switzerland

Arrive in Zurich, meet your Tour Director and travel to Bern, the capital of
Switzerland and a UNESCO World Heritage site. Explore deliﬁhtful Bernona
panoramic sightseeing tour, led by a local guide, featuring the Bundeshaus (the
Swiss Parliament), the famous Bear Pit, the Rose Gardens and the Gothic cathedral
which dominates Old Town's skyline. The cobbled Old Town section dates back 500
¥ears. Later, check into your hotel for a three-night stay. This evening, join your
ellow travelers for a Welcome Dinner.
(D) Overnight: Bern

Day 3: Bern - Gruyéres - Montreux - Golden Pass Panorama Train
Ride - Gstaad

Travel to Gruyeres and enjoy a cheese making demonstration with an opportunity
to sample the famous cheese produced here. Next, sit back, relax and enjoy some
of the most awe-inspiring Alpine views in Europe with a ride on the Golden Pass
Panoramic Train from Montreux to Gstaad. This legendary train ride, connects central
Switzerland and Lake Geneva. We depart from Monrteus, as the train ascends
through vineyards and country estates and travels along the %Iimmering lake.

This scenic train journey takes you past weathered timber chalets, towering peaks
and breathtaking scenery. Arrive in Gstaad with some free time to shop, eprore
and enjoy the delightful ambiance of this world-famous Alpine ski resort with its
traditional wood chalets. Return to Bern with the evening at leisure.

(B) Overnight: Bern

Day 4: Bern - Lucerne - Bern
Following breakfast, travel to Lucerne. While a thoroughly modern, culturally rich
city, lakeside Lucerne retains much of its Old-World charm and a strong sense of
its 800 year-old history, as you'll see for yourself on a guided walking tour. See
the famous Chapel Bridge dating back to 1333, the Water Tower which served as a
rison, the Renaissance-style Town Hall, the Jesuit Church and the Lion Monument
FLéwendenkmaI), carved to commemorate the heroic Swiss Guard. Free time in
beautiful Lucerne to shop and explore on your own. Surrounded by an Alpine
panorama, perhaps a stroll over its medieval covered wooden bridges and see the
many Renaissance and Baroque fountains that dot the city. Maybe discover the
many wonderful galleries, shoFs and cafés. Return to Bern later today. Dinner is
included this evening at a local restaurant. (B,D)  Overnight: Bern

Day 5: Bern - Innsbruck Austria
Today we depart Bern and travel through Liechtenstein, Europe’s fourth-smallest
country located entirely within the Alps and known for its medieval castles, alpine
landscapes and picturesque villages. Later arrive in Innsbruck and meet your local
%luide and enjoy a walking tour to learn about the city's culture and history. See
aria-Theresien Strasse (Maria Theresien Street), a glorious remnant of the city's
baroque past, dating back 700 years. Now a pedestrian promenade, the street,
which is located outside Old Town and lined with palaces once owned by the city's
aristocracy, as well as cafes, shops and landmarks. Also, see the Hofburg and the
"Golden Roof" before checking into your Innsbruck hotel for a four-night stay. The
evening is at leisure. (B) Overnight: Innsbruc

DaP' 6: Innsbruck - Swarovski Crystal World - Salzbur

Following breakfast, we visit the amazing Swarovski Crystal World (Swarovski
Kristallwelton). See Swarovski Crystal turned into a living experience. Highlights
are the Chambers of Wonder, the Crystal Cloud and the expansive garden. See
how Internationally and nationally recognized artists, designers, and architects
have interpreted crystal in their own unique ways. The fantasy world offers an
unparalleled mixture of contemporary art, ancient history and fascinating nature.
Next, travel through the beautiful Austrian countryside en-route to Salzburg.
Arrive in Salzburg and enjoy a guided walking tour, see the birthplace of Mozart
(Getreidegasse) and Mirabell Gardens (seen in The Sound of Music) and other
highlights of this beautiful city. Enjoy lunch at St. Peter's Restaurant, the oldest in
Euro%e since 803! Some free time in Salzburg for shopping and exploring on your
own before retuming to Innsbruck. (B,L) Overnight: Innsbruck

Day 7: Innsbruck - Linderhof Palace - Bavaria Germany

Today we enjoy tour of Linderhof Palace located in southwest Bavaria near the village
of Ettal. Itis the smallest of the three palaces built by King Ludwig Il of Bavaria and
the onlg one which was actually completed and that he lived in most of the time

from 1876. Walk the halls that were modeled after Versailles with an expert guide
and bask in the luxury of past roYaIs. Return to Innsbruck and experience a musical
tradition of Austria during a Tyrolean folklore show hosted by local musical family.
B) Overnight: Innsbruck

Day 8: Innsbruck At Leisure - As You Wish

The day is free in Innsbruck to enjoy this beautiful city as you wish. Take a walk
through the Old Town and shop at many of the city's stores or relax at one of the cafés
in this charming city. An optional tour will also be offered today. Tonight, a Farewell
Dinneris included in a local restaurant in Innsbruck.

(B,D) Overnight: Innsbhruck

Day 9: Innsbruck - Munich - Flight Home
Transfer to the Munich airport today for your flight home filled with memories of the
Alpine Countries of Switzerland, Austria and Germany. (B)

OPTIONAL 3-NIGHT VIENNA EXTENSION

DAY 9: Innsbruck - Vienna

Travel to Vienna today, Austria’s capital and Iar%est city and the former center of
the Habsbur% Empire, as well as the home for historical figures such as Freud,
Mozart, Beethoven, and Strauss. Later arrive at your hotel and check-in for a

3-night stay. The evening is at your leisure. (B) Overnight: Vienna

DAY 10: Vienna - Guided City Tour

FolIowinE breakfast, enjoy a panoramic sightseeing tour of Vienna with a local
guide taking in the elegant boulevards, palaces, museums, opera house, and
other impressive buildings built during the days when today's capital city of
Austria was a gﬂand Imperial city - the home base of the Habsburg family
whose Austro-Hungarian Empire ruled much of Europe. Visit the 2th-centurK
St. Stephen’s Cathedral, standing at nearly 450-feet tall and its mosaic roof. The
afternoon is free to explore on your own. This evening, dinner is included along
with a classical music performance featuring the works of Austrian-born Mozart

and Strauss. (B,D) Overnight: Vienna

DAY 11: Vienna As You Wish

The entire dag is free to spend as you wish. Maybe a visit to the Iegendaq/
Schonbrunn Palace, former residence of the Habsburgs with more than 1,000
rooms. Perhaps stend the day exploring the museum at Belvedere Palace,
home to Gustav Klimt's famous painting ‘The Kiss'. Spend some time in a
Viennese café enjoying coffee and a slice of Sacher torte (chocolate cake). The
day is yours to experience the Austrian culture and experience the best of this

amazing capital city. (B) Overnight: Vienna

DAY 12: Vienna - Flight Home
Transfer to the airport for your flight home filled with memories of your Alpine

Countries of Switzerland, Germany & Austria adventure. (B)

VIENNA EXTENSION: $1,250 pp dbl / +$600 Single supplement

Inclusions:

Three Nights Hotel Accommodations in Vienna (Hotel Astoria or Similar),

3 Breakfasts, 1 Dinner, Professional Tour Director Throughout, Deluxe
Motorcoach, Guided Vienna City Tour, Sightseeing & Agmissions per ltinerary,

Baggage Handling at Hotel & Airport Transfers.

*Extension must be booked with your initial tour deposit. Due to group air policies,
outbound air could be a different schedule than the rest of your group for Vienna
extension passengers. ® 20 travelers minimum



RESERVATION FORM (INTL): Contact Information/Mail Reservation Form to:

Hayward Area Recreation & Park District
Attn: Daniela Kieffer

1099 E Street e Hayward, CA 94541
September 17, 2026 510.881.6768 ¢ keid@haywardrec.org
Booking #204057 (Web Code) | or reservations #877-953-8687 give web code

Alpine Countires - Switzerland,
Austria & Germany

Make checks payable to: PREMIER WORLD DISCOVERY

Enclosed please find a deposit in the amount of $ (5600 per person)

to secure reservations for

# of people.

1/We want to purchase the Vienna Extension* |:|Yes $1250 pp dbl / l:’ Yes +$600 SS / l:’ No

Premier’s Travel Protection Plan (TPP): l:’ Yes, | (we) wish to purchase travel protection (TPP)

(TPP must be purchased with initial deposit) No, | (we) decline travel protection (TPP)

Enclosed please find payment in the amount of $ ($425 per person) to

secure the Premier’s Travel Protection Plan (TPP).

TOTAL PAYMENT $

GATEWAY AIRPORT ROOMMATE’S GATEWAY AIRPORT

see flyer for included group gateway airport/departure city, additional charges apply for other airport packages

To avoid change fees, submit Passport names (first/mid/last) exactly as they appear on Passports

Passport Name:

Genderl:l M l:’ F

Exp Date (MM/DD/YY)

DOB (MM/DD/YY)
Passport #:

Country of Issuance

Street Address l:’ Check if Roommate’s address is the same

City State ZIP

Emailaddress

MobilePhonett

Emergency Contact/Tel#
Notes or TSA/KTN #:

Roommate’s Passport Name:

Genderl:l M l:’ F

Exp Date (MM/DD/YY)

DOB (MM/DD/YY)

Roommate’s Passport #:

Country of Issuance

Lwisa U@ [ [1E2

Cardholder Name (If paying by credit card)

Credit Card # Exp Date:

CVV# Amount to be charged $

Credit Card Billing Address: I:I Check if address is the same as above

Address City
State ZIP Tel#
Sign Date

SIGNATURE REQUIRED (for credit card use & acceptance of terms*)
*| (We) agree to pay according to the credit card issuer agreement. | understand and accept the

cancellation fees/policy and other terms.
ABA) EHUSTOA

United States Tour Operators Association
AWERICAN BUS ASSOCRTION. $1MILLION TRAVELERS ASSISTANCE PROGRAM

DEPOSIT & FINAL PAYMENT: _ ‘

Deposit of $600 per person is due with Reservation Form to secure
reservations. Reservations are taken on a first come, first served
basis. Final Payment Due Date is 90 days prior to departure.

*BOOKING DISCOUNT: . _

Make your Final Payment by check prior to the Final Payment
Due Date & receive $200 per couple/$100 per person Booking
Discount! Land Only Pack%ges receive 5100 per couple/550pp BD.
e|nitial Deposit can be made by check or credit card to be eligible.
ePayments after Initial Deposit are considered part of Final Payment
& must be made by check.

ONLINE BOOKING OPTION:

Save time, postage & secure your seat for this group departure.
Simply type httpls:[{res.?remlerworlddlscoverg.com into your web
browser & use the Booking Number (Web Code]) from this flyer to
make your Deposit online in just a few minutes. No need to submit a
Reservation Form if booking online.

PREMIER’S TRAVEL PROTECTION PLAN (TPP) - $425 per person
(TPP Must Be Purchased With Initial Tour Deposit)

Part A — Cancellation Waiver provided by PWD

1. Trip Cancellation Waiver (TCW) - Guarantees full refund on all payments,
except the Trip Cancellation Waiver Fee itself in case of cancellation up to the
time and date of departure due to the passenger’s personal illness or death
of an immediate family member. Medical/official documentation required.

Il. Premier “Any Reason” Cancellation Waiver (ARCW) - Reimburses 75% of
the cancellation fees in the form of a future travel credit certificate (FTCC)
valid for 1 year, if you cancel more than 48 hours prior to scheduled depar-
ture for any reason not eligible for cash refund under the TCW (Part A —1.).
FTCC is non-transferable, may not be redeemed for cash and does not in-
clude any credit for the Trip Cancellation Waiver Fee. The Trip Cancellation

Waiver Fee must be paid for with Initial Deposit and is refundable until 180
days prior to departure. The Trip Cancellation Waiver does not cover any sin-
gle supplement charges due to an individual’s traveling companion cancel-
ing prior to departure. The Trip Cancellation Waiver is non-transferable and
valid for each applicant only. The Trip Cancellation Waiver does not cover any
services such as airline tickets not purchased through PWD. Cancellations,
Refunds & Inquiries under Part A will be handled by PWD. Certain Exclusions
and Restrictions apply.

Part B — Post Departure Travel Protection Plan* provided by USI

Includes coverage for: Trip Interruption ($1,000); Trip Delay ($100/Day-Max
$500); Baggage & Personal Effects ($2,000); Baggage Delay ($500); Emergen-
cy Accident/Sickness Medical Expense - excess coverage ($30,000); Emer-
gency Evacuation/Repatriation ($150,000); Accidental Death & Dismember-
ment ($25,000); Non-Insurance and Emergency Travel Assistance Services**
(24/7). Claims & Inquiries under Part B will be administered by USI.

For full Part A and Part B plan details visit: premierworlddiscovery.com/TPP
All Benefits described on this page are for general information basis only.
There are certain restrictions, exclusions and limitation that apply to all in-
surance coverages. Plan benefits, limits and provisions may vary by state
jurisdiction.

**NO RISK DEPOSIT - NO CHANGE FEES: Deposits & TPP payments for any
Bookings made for this tour are fully refundable until 180 days prior to
departure. Should your plans change inside of 180 days you can use the full
value (Future Travel Credit**) of your Deposit or TPP on a different program
as long as you change plans or let us know prior to the Final Payment Due
Date. **FTC'’s are valid for 12 mos from dep date & non-transferable.

CANCELLATION FEES**

Cancellations not covered by the Travel Protection Plan (TPP) or if the TPP is not
purchased, are subject to the following per person fees:

- Cancel more than 180 days prior to departure:
- Cancel 179-90 days prior to departure:

- Cancel 89-60 days prior to departure:

- Cancel 59-30 days prior to departure:

- Cancel 29-15 days prior to departure: 75% of total price
- Cancel 14 days or less prior to departure/no shows: No refunds
*|f purchased  **Future Travel Credit issued for Deposit or TPP* value

RESPONSIBILITY: World Tours LLC dba Premier World Discovery (hereafter PWD),
whose vouchers are used by respective agents for the passenger in all matters
pertaining to hotel accommodations, sightseeing tours and transportation, hold
themselves free of responsibility for any damages occasioned from any cause
whatsoever. PWD will not be responsible for any damages or inconvenience
caused by late arrivals, departures and change of schedule or other conditions
nor will they be responsible for any act, omission, or event during the time the
passenger is not on board their conveyance. The passage contract in use by the
airline concerned, when issued, shall constitute the sole contract between the
airline and the purchaser of this tour/cruise, and/or passenger. PWD does not
hold any responsibility for the conduct of any of its members, hotel, motorcoach,
cruiseline, train, airline or other personnel. PWD reserves the right to decline
to accept or retain any person as a member of a tour/cruise at its discretion.
PWD &/or its Tour Director retain the right to require any participant to withdraw
from a tour/cruise at any time, if determined to be in the best interests of health,
safety & general welfare of the tour/cruise group or of the individual participant.
Arbitration - I/We agree, any and all disputes concerning this contract or any
other material concerning the trip, or the trip itself must be resolved exclusively
pursuant to binding arbitration in the state of California, pursuant to the then
current rules of the American Arbitration Association. Payment of the deposit
for this tour/cruise constitutes acceptance of these terms and conditions. CST
#2048841-40

IMPORTANT CONDITIONS/NOTES:

A valid US passport is required for this tour and is the responsibility of each
passenger. Passports should be valid for up to six (6) months beyond the travel
dates. All names must be submitted to Premier exactly as they appear on
passenger passports.

Itinerary and hotels are subject to change.

AIR NOTE/SEAT REQUESTS/AIRLINE BAG FEES:

Air Schedules may not be available until Final Trip Documentation is received.
Airline baggage fees & seat assignment fees are not included in tour rates. Many
airlines do not provide advance seat assignments until check-in at the airport. If
specific seat requests or airline choice is extremely important to your reservation,
we recommend you book land only and make your own air reservations. Please
make this adjustment to land only/own air at time of tour reservation.

Full Refund

Deposit or TPP* is Retained**
25% of total price

50% of total price



